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ABSTRACT

Giris: Dijital ¢agin getirdigi saglik sorunlarindan biri olan siberkondri,
bireylerin asir1 veya tekrarlayan bigimde ¢evrimigi saglik bilgisi aramalari
ve edindikleri saglik bilgilerini yanlis yorumlamalar1 sonucu bireylerde
gereksiz endise veya kaygiya yol agmasi olarak ifade edilir. Gliniimiizde
internette arama motorlart ve sosyal medya iizerinden saglk bilgisine
erisimin bu kadar kolaylasmasi ile ortaya ¢ikan siberkondri ve Dr.Google
etkisi, tlkelere hem klinik hem de ekonomik yiik olusturmaktadir.
Siberkondri kapsaminda, gereksiz tetkikler ve ikinci doktor goriisiine
basvurulmasi sonucu tekrarlayan konsiiltasyonlar gibi sebeplerle
gereksiz saglik harcamalarmin arttg1 ortaya ¢ikmaktadir. Bu ¢alisma,
siberkondrinin gereksiz saglik harcamalari lizerindeki etkisini analiz
etmeyi amaglamaktadir. Siberkondrinin saglik harcamalarinin tizerine
etkisini inceleyen ¢alismalar sinirli olup, ¢aligmanin literatiire bu yoniiyle
katk1 saglanmasi hedeflenmektedir.

Materyal ve Metodlar: Bu calismada nitel arastirma yontemlerinden
tematik analiz yontemi kullanmilmistir. Caligmalar sistematik olarak
incelenerek ana temalar belirlenmistir.

Bulgular: Calismadaki 6n bulgularda, gereksiz tetkik talepleri, ikinci
goriis arayisi, hekim-hasta iletisimi ve gereksiz saglik harcamalari
olarak dort temel tema belirlenmistir. Bu temalar kapsaminda yapilan
aragtirmada, carpici verilere ulasilmistir. Cevrimigi saglik bilgisi aramasi
yapan bireylerin %65°nin en az bir gereksiz kan tahlili yaptirdigi, OECD
iilkeleri arasinda kisi basina MR ve BT g¢ekiminde ilk siralarda olan
Tiirkiye’nin, y1llik 50 Milyon tibbi goriintiileme yaptig1 ve bunun %10’nun
gereksiz oldugu, Tiirkiye’de gereksiz saglik harcamalarinin 1,8 Milyar TL
ekonomik yiik olusturdugu anlasilmaktadir. Bulgular, ¢evrimici olarak
edinilen ve yanlis yorumlanarak kaygiya sebep olan saglik bilgisinin,
saglik sektoriinde olusturdugu ekonomik yiikii ortaya koymustur.

Tartisma: Giinimiizde saglik hizmetlerinin finansmaninin biitge tizerinde
yarattig1 baski goz Oniine alindiginda siberkondri sonrasi artan gereksiz
saglik harcamalarinin tespit edilmesi ve buna yonelik politikalarn
geligtirilmesi ~ gerekmektedir. ~ Goriintiileme  tetkiklerinin  rasyonel
kullanimin saglanmasi ile tetkiklerin agama uyumsuzlugunun giderilmesi
ve hekim-hasta iletisiminin iyilestirilmesi adina cesitli politika araglar
olusturulmalidir. Saglik okuryazarligi oranlarini artirilmali ve birinci
basamak saglik hizmetleri giiglendirilmelidir.

Sonug: Siberkondrinin, sadece bireysel bir saglik davranisi olmanin
Otesinde saglik sisteminin tamamini etkileyen bir unsura donistigii
anlagilmaktadir.

Anahtar Sozciikler: Saglik ekonomisi, saglik harcamalari, saghk
davranigi, siberkondri

Introduction: Cyberchondria, one of the health problems brought about
by the digital age, is defined as individuals’ excessive or repetitive search
for online health information and misinterpreting the health information
they obtain, leading to unnecessary worry or anxiety in individuals. Today,
cyberchondria and the Dr. Google effect, which emerged with the ease of
access to health information via internet search engines and social media,
create both clinical and economic burden on countries. Within the scope of
cyberchondria, it is revealed that unnecessary health expenditures increase
due to unnecessary examinations and repeated consultations as a result of
second opinions. This study aims to analyze the impact of cyberchondria
on unnecessary health expenditures. Studies examining the impact of
cyberchondria on health expenditures are limited and this study aims to
contribute to the literature in this respect.

Material and Methods: This study utilized thematic analysis, a qualitative
research method. Studies were systematically reviewed to identify key
themes.

Results: In the preliminary findings of the study, four main themes
were identified: requests for unnecessary tests, seeking second opinions,
physician-patient communication and unnecessary health expenditures. The
research conducted within the scope of these themes yielded striking data.
It is understood that 65% of individuals who search for health information
online have at least one unnecessary blood test, Turkey, which ranks
first among OECD countries in MRI and CT scans per capita, performs
50 million medical imaging annually, 10% of which is unnecessary, and
unnecessary health expenditures in Turkey create an economic burden
of 1.8 billion TL. The findings revealed the economic burden of health
information obtained online, which is misinterpreted and causes anxiety,
on the health sector.

Discussion: Considering the pressure on the budget caused by the
financing of health services today, it is necessary to identify the increasing
unnecessary health expenditures after cyberchondria and to develop
policies for this purpose. Various policy tools should be created to ensure the
rational use of imaging examinations, to eliminate the stage incompatibility
of examinations and to improve physician-patient communication. Health
literacy rates should be increased and primary health care services should
be strengthened.

Conclusion: It is understood that cyberchondria is not only an individual
health behavior but also a factor affecting the entire health system.
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